
How to make My Script List work 
best for you with MedView Flow



MedView Flow Online Help

› How to register a patient for MySL (video)
› MySL patient resources 

Fred Dispense Plus Help

Fred Dispense Help

› Benefits of MySL (video)
› How to use MySL to optimise workflow (video)
› MySL Indicators
› How to register a patient for MySL (PDF)

Manage ePrescriptions with MySL: medview.com.au/flow/mysl/

Ask every 
patient who 
presents an 
eScript to 
register

http://webhelp.fred.com.au/dispense/Dispense/mysl-indicators.htm
http://webhelp.fred.com.au/freddispense/help-topics/dispense-eprescription-mysl.htm
http://webhelp.medview.com.au/pharmacy/help-topics/my-sl-register-customers.htm
https://www.medview.com.au/flow/mysl/


MySL
Queue Tips

Assign a collection time

› Dispense all embedded scripts as they come through
(don’t leave queued script there until the patient comes back)

› From the Dispense Screen press ‘Q’ then ‘Enter’ to dispense 
the next basket in the Queue

› From the Dispense Wait Screen press ‘Q’ or ‘Next In Queue’ 
to dispense the next basket in the Queue

QNow for customers waiting in store



MedView Flow 
Optional Features Click

1. Cog on Main Screen
2. Column Settings

› Toggle columns On and Off as 
preferred.

› Turn off both Checking and Out 
columns to avoid having to clear 
said columns. 

› Your script images can still be 
access via Dispense

Column display settings



MedView Flow 
Optional
Features

View MySL Metrics 
towards the lower left 
of the MedView Flow 
main screen

› Patients (granted permanent access)

› Active Scripts

Audit options – MySL Metrics



Online Help
Stay up to date with new dispensing features

Fred Dispense NewslettersNew in Fred Dispense Plus

http://webhelp.fred.com.au/freddispense/news.htm
http://webhelp.fred.com.au/dispense/Release%20Notes/what-is-new-dispense.htm
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